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Pricing & Payment Details
Let us handle your grocery stocking so your guests can relax the moment they arrive. Below is a transparent breakdown of how pricing and payment works with Your Company:
How It Works
You Pay What We Pay
All groceries are purchased at the current in-store prices. Any store discounts or sales are automatically passed on to you—no markup on the groceries themselves.
Service Fee
A 25% service fee is applied to the final grocery bill. This covers:
- Personal shopping and quality control
- Delivery and pre-arrival stocking
- Coordination with guest check-in times
Deposit Required
A 50% deposit based on your estimated order total is due at checkout. This secures your delivery window and ensures your order is prioritized.
Final Payment
The remaining balance—including any actual price changes, sales tax, and the service fee—is due 24 hours before guest arrival. You will receive a final invoice with an itemized receipt. A 3% credit card transaction fee will apply to the final invoice.
Minimum Order & Fees
- Minimum Order Amount: $100
- Orders under this amount will be charged a $25 small order fee to offset handling and delivery logistics.
Additional Notes
Custom Orders Welcome: Special requests or brand preferences can be added during checkout.
Flexible Delivery Times: We coordinate stocking times based on your property’s check-in availability.
No Hidden Charges: What you see is what you pay—no surprise fees added after the order is placed.
Example Order Breakdown
	Description
	Amount

	Grocery Subtotal (store pricing w/ discounts)
	$185.00

	Estimated Service Fee (25%)
	$46.25

	Small Order Fee (if applicable)
	$0.00

	Total Due at Checkout (50% deposit)
	$115.63

	Balance Due Before Delivery
	$115.62



Let us stock your property so you don’t have to lift a finger. Questions? Contact us anytime or review our FAQ for more details.
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